CITY OF VINELAND, NJ

RESOLUTION NO. 2022- 110

A RESOLUTION AUTHORIZING A CONTRACT AWARD TO A
STATE CONTRACT VENDOR, CONVERGEONE INC,,
EATONTOWN, NJ, FOR THE AVAYA HARDWARE
MAINTENANCE & SUPPORT RENEWAL.

WHEREAS, the City of Vineland pursuant to N.J.S.A. 40A:11-12a and N.J.A.C. 5:34-
7.29(c), may by resolution and without advertising for bids, purchase any goods or services under
the State of New Jersey Cooperative Purchasing Program for any State contracts entered into on
behalf of the State by the Division of Purchase and Property in the Department of the Treasury;
and

WHEREAS, the City of Vineland intends to enter into a contract with a State Contract
Vendor for the Avaya Hardware Maintenance & Support Renewal for a twenty-three (23) month
period from date of award, through this resolution and properly executed contracts, which shall
be subject to all the conditions applicable to the current State contracts;

WHEREAS, it has been recommended that a contract be awarded to ConvergeOne Inc.,
Eatontown, NJ, (A80802) based upon the proposal received, for a not to exceed the annual
amount of $38,972.16 ($9,743.04 paid quarterly) for the total not to exceed contract amount of
$74,696.64; and

WHEREAS, the availability of funds for said contract to be awarded herein have been
certified by the Chief Financial Officer; and

WHEREAS, the City of Vineland has certified that this meets the statute and regulations
governing the award of said contracts;

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
VINELAND, as follows:

1. THAT this contract for the Avaya Hardware Maintenance & Support Renewal for a
twenty-three (23) month period from date of award, is awarded pursuant to N.J.S.A.
40A:11-12a and N.J.A.C. 5:34-7.29(c), under the State of New Jersey Cooperative
Purchasing Program.

2. THAT the Purchasing Agent be and the same is hereby authorized to issue a contract
to ConvergeOne Inc., Eatontown, NJ, based upon the proposal received, for the
Avaya Hardware Maintenance & Support Renewal for a twenty-three (23) month
period from date of award, for a not to exceed the annual amount of $38,972.16
($9,743.04 paid quarterly) for the total not to exceed contract amount of $74,696.64.

Adopted:

President of Council

ATTEST:

City Clerk

r-award4-Avaya Hardware-state contract



REQUEST FOR RESOLUTION
FOR COOPERATIVE CONTRACT AWARDS

UNDER 40A:11-12, N.J.A.C. 5:34-7.29 & LFN 2012-10
(REQUIRED FOR PURCHASES OVER §17,500.00)

03/15/2022
(DATE)

Goods or Services (detailed description): _Avaya Hardware Maintenance & Support Renewal
2. Amount to be Awarded: _$38.972.16 ($9.743.04 paid quarterly) for a not to exceed

total contract amount of $74.696.64 -_;‘_y,r- 1.8 totel jaclades a diee ec,umL,
kW,

[X] Encumber Total Award 25
[] Encumber by Supplemental Release

L8]

Budgeted: By Ordinance No.
Or Grant: Title & Year

4. **Account Number to be Charged: _2-01-20-140-1104-23017  $33.613.49
2-07-55-502-8015-53017  $7.469.66 2-05-55-502-9008-53017 E903  $33.613.49

3 —~
5. Contract Period (if applicable): _23 months +—roen Chl"- of e d - ﬁé’f M Aée'(-ﬁ@(d
e
6. Date to be Awarded: _04/12/2022 ek

7. Recommended Vendor and Address: CONVERGEONE INC. ATTN: KELLY RODIMER

246 INDUSTRIAL WAY WEST

EATONTOWN. NJ 07724

8.  Justification for Vendor Recommendation:(attach add’l information for Council review)
Document # OP-000644563 / Quote # SO-000737630

Type of Contract: ~ [X] State  [_] National [] Regional  [] County

Vendor’s Cooperative Contract # _A80802

9.  Evaluation Performed by: _ IS Divi§ion Staff
/
10. Approved by: ) | . ?//3 /227/2—-
7 v LR 7 7

11. Attachments:

[] Awarding Proposal
[X] Other: Quote

e  Send Original to: Purchasing Department
e  Send copies to: Business Administration

**]f more than one account #, provide break down
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CITY OF VINELAND
INFORMATION SYSTEMS

s

ECEIVED|

VCP Customer: Yes
VCP ID #: 0009999991

Date: 2/24/2022
Page #: 1of 15

Documents #: OP-000644563

S0-000737630

Solution Name: Renewal - C1 Gold Support

Solution Summary

for Avaya Aura CM8 PBX
Customer: CITY OF VINELAND

Summary Maintenance Services Order Form

Customer: CITY OF VINELAND

Bill To Address: 640 E Wood St

Attn: Information Systems

PO Box 1508

VINELAND, NJ 08362-1508

Customer ID: CITVINOOO1

Contact: Anthony Quigley

Contact Phone: 856-794-4000

National Account Debra Mullen
Manager:

Quote #: S0-000737630
Quote Date: 2/24/2022

Quote Valid Until: 4/25/2022
Master Maintenance Agreement #: MP551629

Region: Northeast

Customer PO:

Email: DMullen@convergeone.com

Supported Sites Sold To Total Annual Price
Address, City, State, Zip

415 NORTH WEST AVENUE, , VINELAND, NJ, 08360 2823210 $1,083.36
211 NORTH WEST AVENUE, , VINELAND, NJ, 08360 2823216 $1,344.48
1058 EAST LANDIS AVENUE, , VINELAND, NJ, 08360 2823361 $952.80
736 Landis Avenue, , Vineland, NJ, 08360 4589657 $822.24
110 N. FOURTH STREET, FIRE HEADQUARTERS-STATION 4, VINELAND, NJ, 5125127 $822.24

08360
625 Plum St, , VINELAND, NJ, 08360 5125129 $822.24
1086 E. WALNUT ROAD, , VINELAND, NJ, 08360 5125130 $822.24
330 E. WALNUT ROAD, , VINELAND, NJ, 08360 5125131 $822.24
640 E Wood St, Attn: Information Systems, VINELAND, NJ, 08362-1508 5125133 $28,017.00
76 Howard St, , Vineland, NJ, 08360 51807200 $430.56
620 Plum St, , Vineland, NJ, 08360 51807205 $1,605.60
57 W Park Ave, , Vineland, NJ, 08360 51832800 $430.56
810 East Chestnut Avenue, , Vineland, NJ, 08360 5394870 $996.60
The term of this contract is for 23 months. Total Annual Payment $38,972.16
Total Value for this MSO $74,696.64
Quarterly Payment $9,743.04

CONFIDENTIAL AND PROPRIETARY INFORMATION OF CONVERGEQONE, INC.




VCP Customer: Yes Date: 2/24/2022
VCP ID #: 0009999991 Page #: 2 of 15

Documents #: OP-000644563
S0-000737630

WA P Solution Name: Renewal - C1 Gold Support
for Avaya Aura CM8 PBX

Customer; CITY OF VINELAND

This Solution Summary summarizes the documents(s) that are attached hereto and such documents are incorporated herein by reference (collectively, this
“Order”). Customer's signature on this Order (or Customer's issuance of a purchase order in connection with this Order) shall represent Customer's agreement
with each document in this Order and acknowledgement that such attached document(s) are represented accurately by this Solution Summary.

Unless otherwise specified in this Order, this Order shall be subject to the following terms and conditions (the “Agreement”): (i) the Master Sales Agreement or
other applicable master agreement in effect as of the date hereof between ConvergeOne, Inc. and/or its subsidiaries and affiliates (collectively, "C1" or
"ConvergeOne" or "Seller") and Customer; or (ii) if no such master agreement is currently in place between C1 and Customer, the Online General Terms and
Conditions currently found on the internet at: https://www.convergeone.corn/online-general-terms-and-conditions/ . If Customer’s Agreement is a master
agreement entered into with one of ConvergeOne, Inc.'s predecessors, affiliates and/or subsidiaries ("Legacy Master Agreement"), the terms and conditions of
such Legacy Master Agreement shall apply to this Order, subject to any moadifications, located at: https://www.convergeone.com/online-general»terms-and-
conditions/ . In the event of a conflict between the terms and conditions in the Agreement and this Order, the order of precedence shall be as follows: (i) this
Order (with the most recent and specific documnent controlling if there are conflicts between the Solution Summary and any applicable supporting document(s)
incorporated into this Order), (ii) Attachment A to the Agreement (if applicable), and (iii) the main body of the Agreement.

This Order may include the sale of any of the following to Customer: (a) any hardware, third party software, and/or Seller software (collectively, “Products”); (b)
any installation services, professional services, and/or third party provided support services that are generally associated with the Products and sold to customers
by Seller (collectively, “Professional Services™; (c) any Seller-provided vendor management services, software release management services, remote monitoring
services and/or, troubleshooting services (collectively, “Managed Services"); and/or (d) any Seller-provided maintenance services ordered by Customer to
maintain and service Supported Products or Supported Systems at Supported Sites to ensure that they operate in conformance with their respective
documentation and specifications (collectively, *Maintenance Services"). For ease of reference only, Professional Services, Managed Services and Maintenance
Services may be referred to collectively as “Sarvices.” Unless otherwise defined herein, capitalized terms used herein will have the same meanings as set forth in

the Agreement.

For the purchase of Maintenance Services, C1 will determine the start date for the Maintenance Services upon C1's acceptance of the applicable Order.

The pricing on this Order is based on the port and item counts provided to C1. If the actual quantities of ports that are maintained at the inception of this Order
vary by more than five percent (5%) from the port count that had been provided to C1, and/or there is a discovery of additional items, C1 reserves the right to
adjust the pricing for this Order to reflect the actual quantities being maintained.

ce Services ordered hereunder (and the associated billing) may commence during the applicable Product warranty period. C1, at
a trle-up on aarterly basis to reconcile future billing on any items that have been added (activated) or removed (deactivated)

-~
BUYER: DATE: /) / %/ Teserien: DATE:
7
ST Ay
Trrie: Uac (e | TG\ ,-.‘\-:;-,475—._:‘13“_, TITLE:
s

Supported Site Details Appendix

In some cases, the Mainte
its discretion, may perfop

ACCEPTED BY:

Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINO0O1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detail
Address, City, State, Zip Sold To Address Code Total Annual Price
415 NORTH WEST AVENUE, , VINELAND, NJ, 08360 2823210 SHIP12 $1,083.36
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
48 |MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $783.36
1 MTC- 700464506 - USB MODEM USR5637-OEM 56K ROHS 6 |Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0

CONFIDENTIAL AND PROPRIETARY INFORMATION OF CONVERGEONE, INC.




VCP Customer: Yes

Date: 2/24/2022

5 | 1’,«: e ] )
g - VCP ID #: 0009999991 Page #: 30f 15
= Documents #: OP-000644563
e 2 ¢ 33 50-000737630
' Solution Name: Renewal - C1 Gold Support
for Avaya Aura CM8 PBX
Customer: CITY OF VINELAND
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services

Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detail
Address, City, State, Zip Sold To Address Code Total Annual Price
415 NORTH WEST AVENUE, , VINELAND, NJ, 08360 2823210 SHIP12 $1,083.36
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
1 MTC- 700469273 - G430 MEDIA GATEWAY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700464506 - USB MODEM USR5637-OEM 56K ROHS 6 Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0]
1 MTC- 700508955 - S8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
Total Annual Price $1,083.36
Total Value for Site $2,076.44
Quarterly Payment $270.84
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022
This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.
Site Detail
Address, City, State, Zip Sold To Address Code Total Annual Price
211 NORTH WEST AVENUE, , VINELAND, NJ, 08360 2823216 SHIP9 $1,344.48
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
64 |MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $1,044.48
1 MTC- 700460538 - EM200 BRANCH EXPANSION UNIT Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700469273 - G430 MEDIA GATEWAY Gold 7x24 Switch Only $0.00 $0.00i
C1GOLD7X24S [
0]

CONFIDENTIAL AND PROPRIETARY INFORMATION OF CONVERGEONE, INC.



VCP Customer: Yes Date: 2/24/2022
VCP ID #: 0009999991 Page #: 4 of 15

Documents #: OP-000644563
S0-000737630

Niew ©3 Solution Name: Renewal - C1 Gold Support
- for Avaya Aura CM8 PBX
e Customer: CITY OF VINELAND
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022
This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.
Site Detail :
Address, City, State, Zip Sold To Address Code Total Annual Price
211 NORTH WEST AVENUE, , VINELAND, NJ, 08360 2823216 SHIPS $1,344.48
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
1 |MTC- 700464506 - USB MODEM USR5637-OEM 56K ROHS 6 |Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
(6]
1 |MTC- 700508955 - SB300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0]
1 |MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
0
1 [MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
o]
Total Annual Price $1,344.48
Total Value for Site $2,576.92
Quarterly Payment $336.12
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detalil
Address, City, State, Zip Sold To Address Code Total Annual Price
1058 EAST LANDIS AVENUE, , VINELAND, NJ, 08360 2823361 SHIP11 $952.80
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
40 |MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $652.80
1 MTC- 700460538 - EM200 BRANCH EXPANSION UNIT Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700469273 - G430 MEDIA GATEWAY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700464506 - USB MODEM USR5637-OEM 56K ROHS 6 |Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0

CONFIDENTIAL AND PROPRIETARY INFORMATION OF CONVERGEONE, INC.




Date: 2/24/2022
5of 15

OP-000644563
S0-000737630

VCP Customer: Yes
VCP ID #: 0009999991

Page #:
Documents #:

.«"SM’ 5 3 Solution Name: Renewal - C1 Gold Support
e €3 for Avaya Aura CM8 PBX
Customer: CITY OF VINELAND
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022
This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.
Site Detail e .
Address, City, State, Zip _ SoldTo Address Code Total Annual Price
1058 EAST LANDIS AVENUE, , VINELAND, NJ, 08360 2823361 SHIP11 $952.80
Oty |Product # Description : = Coverage . Annual Unit Price| Total Annual Price
1 MTC- 700508955 - S8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
(0]
1 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
(0]
1 MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
CLGOLD7X245
0
Total Annual Price $952.80
Total Value for Site $1,826.20
Quarterly Payment $238.20
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022
This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.
Site Detail S e
Address, City, State, Zip _ Sold To Address Code Total Annual Price
736 Landis Avenue, , Vineland, NJ, 08360 4589657 SHIP13 $822.24
Qty |Product # - | Description Caverage Annual Unit Price| Total Annual Price
32 |MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $522.24
1 MTC- 700469273 - G430 MEDIA GATEWAY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7xX24S
0]
1 MTC- 700464506 - USB MODEM USR5637-OEM 56K ROHS 6 Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700508955 - S8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0
1 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0

CONFIDENTIAL AND PROPRIETARY INFORMATION OF CONVERGEONE, INC.




VCP Customer: Yes Date: 2/24/2022
VCP ID #: 0009999991 Page #: 60f 15
Documents #: OP-000644563
,,.t 2 ¢ 33 S0-000737630
Solution Name: Renewal - C1 Gold Support
3 for Avaya Aura CM8 PBX
' Customer: CITY OF VINELAND
Supported Site Details Appendix

Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site D

etails Appendix provides an itemized list of the
Order Form. Each Supported Site detail below is considerad a separate Order Form under the Agreement.

products and Price for each Supported Site included in the Summary Maintenance Services

Site Detail
Address, City, State, Zip Sold To Address Code Total Annual Price
736 Landis Avenue, , Vineland, NJ, 08360 4589657 SHIP13 $822.24
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
1 MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
0
1 |MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0]
Total Annual Price $822.24
Total Value for Site $1,575.96
Quarterly Payment $205.56
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appen
Order Form. Each Supported Site

dix provides

an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
detail below is considered a separate Order Form under the Agreement.

Site Detail
Address, City, State, Zip Sold To Address Code Total Annual Price
110 N. FOURTH STREET, FIRE HEADQUARTERS-STATION 4, 5125127 SHIP1 $822.24
VINELAND, NJ, 08360
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
32 |MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $522.24
1 MTC- 700012909 - 24 PORT LINE PATCH PANEL Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0
1 MTC- 700469273 - G430 MEDIA GATEWAY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
2 MTC- 700464506 - USB MODEM USR5637-0EM 56K ROHS 6 |Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700508955 - S8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0
1 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
o]

CONFIDENTIAL AND PROPRIETARY INFORMATION OF CONVERGEONE, INC.




VCP Customer: Yes Date: 2/24/2022
VCP ID #: 0009999991 Page #: 7 of 15
Documents #: OP-000644563
“ﬂ"' 3¢ 4 ! S0-000737630
o ' Solution Name: Renewal - C1 Gold Support
for Avaya Aura CMB PBX

Customer: CITY OF VINELAND

Supported Site Details Appendix

Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detzil G - Bl G s : v ;
Address, City, State, Zip . ' SoldTo |Address Code e : | Total Annual Price
110 N. FOURTH STREET, FIRE HEADQUARTERS-STATION 4, 5125127 SHIP1 $822.24
VINELAND, NJ, 08360
Oty |Product#  |Descripion . - Coverage e Annual Unit Price| Total Annual Price
1 MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0]
Total Annual Price $822.24
Total Value for Site $1,575.96
Quarterly Payment $205.56
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detail i : : o ; : _
Address, Gity, State, Zip e  |soldTo - |Address Code : e | Total Annual Price
625 Plum St, , VINELAND, NJ, 08360 5125129 SHIP8 $822.24
oty |product#  |Description e Coverage | Annual Unit Price| Total Annual Price
32 [MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $522.24
1 MTC- 200460538 - EM200 BRANCH EXPANSION UNIT Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700469273 - G430 MEDIA GATEWAY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700464506 - USB MODEM USR5637-0OEM 56K ROHS 6 |Gold 7x24 Switch Only £0.00 $0.00
C1GOLD7X24S
(6]
1 MTC- 700508955 - S8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
3 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0

CONFIDENTIAL AND PROPRIETARY INFORMATION OF CONVERGEONE, INC.




VCP Customer: Yes Date: 2/24/2022
VCP ID #: 0009999551 Page #: 8 of 15

Documents #: OP-000644563
S0-000737630

% R Solution Name: Renewal - C1 Gold Support
e for Avaya Aura CM8 PBX

Customer: CITY OF VINELAND

Supported Site Details Appendix

Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022
This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.
Site Detail ‘ o : ks . :
Address, City, State, Zip . : E Sold To Address Code : Total Annual Price
625 Plum St, , VINELAND, NJ, 08360 5125129 SHIP8 $822.24
Oty |Product#  |Description - ' . |Coverage = ' : Annual Unit Price| Total Annual Price
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
0
1 |MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0
Total Annual Price $822.24
Total Value for Site $1,575.96
Quarterly Payment $205.56
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detail = e _ : . i e W
Address Cityastateizip i i 0 0 ~ |SoldTo ~ | Address Code Total Annual Price
1086 E. WALNUT ROAD, , VINELAND, NJ, 0836 5125130 SHIP3 $822.24
Oty |Product#  |Description i i |coverege ' : | Annual Unit Price| Total Annual Price
32 |MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $522.24
1 MTC- 700012909 - 24 PORT LINE PATCH PANEL Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
i MTC- 700469273 - G430 MEDIA GATEWAY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0]
2 MTC- 700464506 - USB MODEM USR5637-0EM 56K ROHS 6 Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0]
1 MTC- 700508955 - S8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0
1 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 [MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
0
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VCP Customer: Yes
VCP ID #: 0009999991

Supported Site Details Appendix

Date: 2/24/2022

Page #: 9 of 15

Documents #: OP-000644563

S0-000737630

for Avaya

Solution Name: Renewal - C1 Gold Support

Aura CM8 PBX

Customer: CITY OF VINELAND

CITY OF VINELAND
CITVINOOO1

Customer

Customer ID

Quote #

Quote Date

S0-000737630
2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services

Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detail
Address, City, State, Zip Sold To Address Code Total Annual Price
1086 E. WALNUT ROAD, , VINELAND, NJ, 08360 5125130 SHIP3 $822.24
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
1 MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
Total Annual Price $822.24
Total Value for Site $1,575.96
Quarterly Payment $205.56
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Mai

Order Form. Each Supported Site detail bel

ow is considered a separate Order Form under the Agreement.

ntenance Services

Site Detail
Address, City, State, Zip Sold To Address Code Total Annual Price
330 E. WALNUT ROAD, , VINELAND, NJ, 08360 5125131 SHIP4 $822.24
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
32 |MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $522.24
1 MTC- 700012909 - 24 PORT LINE PATCH PANEL Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7xX24S
0
1 MTC- 700469273 - G430 MEDIA GATEWAY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
(0]
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7xX24S
0
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VCP Customer: Yes
VCP ID #: 0009999991

Date: 2/24/2022

Page #: 100f 15

Documents #: OP-000644563

- |:‘: =‘ ; Q S0-000737630
ot Solution Name: Renewal - C1 Gold Support
’ for Avaya Aura CM8 PBX
Customer: CITY OF VINELAND
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detalil
Address, City, State, Zip Sold To Address Code Total Annual Price
330 E. WALNUT ROAD, , VINELAND, NJ, 08360 5125131 SHIP4 $822.24
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
1 MTC- 700508955 - S8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
o}
Total Annual Price $822.24
Total Value for Site $1,575.96
Quarterly Payment $205.56
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detalil :
Address, City, State, Zip {Sold To Address Code Total Annual Price
640 E Wood St, Attn: Information Systems, VINELAND, NJ, 5125133 PRIMARY $28,017.00
08362-1508
Qty |Product # Description - |Coverage Annual Unit Price| Total Annual Price
416 |MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $6,789.12
577 |MTC-IP MTC IP PORT Gold 7x24 Switch Only $16.32 $9,416.64
19 |MTC-CMSSUPV |MTC ADMIN CC SUPV Gold 7x24 Switch Only $8.52 $161.88
26 |MTC-CMSAGT [MTC ADMIN CC AGT Gold 7x24 Switch Only $12.84 $333.84
1 |MTC- 700381254 - COMPACT FLASH 128MB RHS Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
o}
3 [MTC- 700012909 - 24 PORT LINE PATCH PANEL Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
o]
1 |MTC- 700514097 - ACP 130 DELL SERVER PROFILE 2 WITH [Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S |VMS BUNDLE (Avaya supported under material code
0 255854 Avaya onsite 24x7)
2 |MTC- 700514194 - ACP 120 DELL SERVER PROFILE 4 WITH |Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S |AVP BUNDLE (Avaya supported under material code
0] 255854 Avaya onsite 24x7)
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VCP Customer: Yes Date: 2/24/2022
VCP ID #: 0009999991 Page #: 11 of 15

Documents #: OP-000644563
S0-000737630

s&. o 8. 41 Solution Name: Renewal - C1 Gold Support
' e for Avaya Aura CM8 PBX

Customer: CITY OF VINELAND

Supported Site Details Appendix

Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2[24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detail : : e i : : ; e S 5 : .
Address, City, State, Zip e =legTas 5 |AddressCodet s B Total Annual Price

640 E Wood St, Attn: Information Systems, VINELAND, NJ, 5125133 PRIMARY $28,017.00
08362-1508

- Qty |Product # Description / : Coverage e : Annual Unit Price| Total Annual Price

3 |MTC- 700459498 - G450 POWER SUPPL Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0

1 |MTC- 700451172 - USB MODEM MT9234ZBA V.92 56K Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0]

3 |MTC- 700432529 - G450 POWER SUPPLY UNIT 400W AC Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0

3 |MTC- 700407802 - G450 MP80 W/POWER SUPPLY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0

1 [MTC- C1 Connectivity Server - Small Maintenance Fee Gold 7x24 Switch Only $291.00 $291.00
C1GOLD7X24S
o]

45 |MTC- CC ELITE AGENTS Gold 7x24 Switch Only $9.72 $437.40
C1GOLD7X24S
0

2 |MTC- Watch Applicance Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0

1 |MTC- APPLICATION MAINTENANCE - Equinox-Mgmt - Gold 7x24 Switch Only $2,400.00 $2,400.00
C1GOLD7X24S |Attendant Server
(0]

2 |MTC APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0

2 |MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0

3 [MTC- 388048 - R330 MID RANGE SRVR ASBCE (Avaya Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S |supported under material code 255854 Avaya onsite
0 24x7)

1 [MTC 389797 - R230XL SERVER AAMS SMALL Gold 7x24 Switch Only $987.12 $987.12
C1GOLD7X24S
o]

1 |MTC- APPLICATION MAINTENANCE - Application Gold 7x24 Switch Only $2,400.00 $2,400.00
C1GOLD7X24S |Enablement Services Server - R8
0

1 [MTC APPLICATION MAINTENANCE - AADS Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0]
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ek a1 S0-000737630
=il ' Solution Name: Renewal - C1 Gold Support
for Avaya Aura CM8 PBX
Customer: CITY OF VINELAND
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Append

ix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detail
Address, City, State, Zip Sold To Address Code Total Annual Price
640 E Wood St, Attn: Information Systems, VINELAND, NJ, 5125133 PRIMARY $28,017.00
08362-1508
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
2 MTC- APPLICATION MAINTENANCE - Communication Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S |Manager R8
0
1 MTC- APPLICATION MAINTENANCE - CMS R18 Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - SAL 3.0 Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
2 |MTC- APPLICATION MAINTENANCE - ESX Host Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - SESSION MANAGER Gold 7x24 Switch Only $2,400.00 $2,400.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - SYSTEM MANAGER Gold 7x24 Switch Only $2,400.00 $2,400.00
C1GOLD7X24S
0
Total Annual Price $28,017.00
Total Value for Site $53,699.25
Quarterly Payment $7,004.25
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and P
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

rice for each Supported Site included in the Summary Maintenance Services

Site Detail
Address, City, State, Zip Sold To Address Code Total Annual Price
76 Howard St, , Vineland, NJ, 08360 51807200 SHIP16 $430.56
Qty |Product # Description Coverage Annual Unit Price| Total Annual Price
1 MTC- 700469273 - G430 MEDIA GATEWAY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700508955 - SB300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0
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Documents #: OP-000644563
S0-000737630

Solution Name: Renewal - C1 Gold Support
for Avaya Aura CM8 PBX

Customer: CITY OF VINELAND

VCP Customer: Yes
VCP ID #: 0009999991

Supported Site Details Appendix

Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022
This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement. :
Site Detail = : ;
Address, City, State, Zip |Sold To Address Code Total Annual Price
76 Howard St, , Vineland, NJ, 08360 51807200 SHIP16 $430.56
Qty |Product # Description i Coverage Annual Unit Price| Total Annual Price
1 [MTC APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0] .
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X245
o]
1 [MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
8 |MTC-TDM TDM PORTS Gold 7x24 Switch Only $16.32 $130.56
Total Annual Price $430.56
Total Value for Site $825.24
Quarterly Payment $107.64
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Detail : ; : ;
Address, City, State, Zip Sold To Address Code Total Annual Price
620 Plum St, , Vineland, NJ, 08360 51807205 SHIP17 $1,605.60
Qty |Product # - | Description =+ - Coverage i - Annual Unit Price| Total Annual Price
80 [MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $1,305.60
2 MTC- 700407802 - G450 MP80 W/POWER SUPPLY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
2 MTC- 700459498 - G450 POWER SUPPLY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
o}
1 MTC- 700464506 - USB MODEM USR5637-OEM 56K ROHS 6 Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
o}
1 MTC- 700508955 - S8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X245
0
1 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7xX24S
0]
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OP-000644563
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Renewal - C1 Gold Support
for Avaya Aura CM8 PBX

CITY OF VINELAND

VCP Customer: Yes
VCP ID #: 0009999991

Documents #:

Solution Name:

Customer:

Supported Site Details Appendix

Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022
This Supported Site Details Appendix provides an itamnized list of the Products and Price for each Supparted Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.
Site Detail _ .
Address, City, State, Zip Sold To Address Code Total Annual Price
620 Plum St, , Vineland, NJ, 08360 51807205 SHIP17 $1,605.60
oty |Product # Description : Coverage Annual Unit Price| Total Annual Price
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
0
1 |MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
Total Annual Price $1,605.60
Total Value for Site $3,077.40
Quarterly Payment $401.40
Supported Site Details Appendix
Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINOOO1 Quote Date 2/24/2022

This Supported
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.

Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services

Site Detail i : :
Address, City, State, Zip |soldTo Address Code Total Annual Price
57 W Park Ave, , Vineland, NJ, 08360 51832800 SHIP18 $430.56
Oty | Product # ; Description_ Coverage Annual Unit Price| Total Annual Price
8 MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $130.56
1 MTC- 700407802 - G450 MP80 W/POWER SUPPLY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- 700508955 - S8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
Total Annual Price $430.56
Total Value for Site $825.24
Quarterly Payment $107.64
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Documents #: OP-000644563
S0-000737630

Solution Name: Renewal - C1 Gold Support
for Avaya Aura CM8 PBX

i Customer: CITY OF VINELAND

Supported Site Details Appendix

Customer CITY OF VINELAND Quote # S0-000737630
Customer ID CITVINDOO1 Quote Date 2/24/2022
This Supported Site Details Appendix provides an itemized list of the Products and Price for each Supported Site included in the Summary Maintenance Services
Order Form. Each Supported Site detail below is considered a separate Order Form under the Agreement.
Site Detail ; . i : . _ i ; G
Address, City, State, Zip e ~ |sold To Address Code _ e Total Annual Price
810 East Chestnut Avenue, , Vineland, NJ, 08360 5394870 SHIP14 $996.60
Qty |Product# |Description ‘1 lcoverage : i Annual Unit Price] Total Annual Price
40 [MTC-TDM MTC TDM PORT Gold 7x24 Switch Only $16.32 $652.80
1 MTC- 700407802 - G450 MP80 W/POWER SUPPLY Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0]
1 MTC- 700508955 - SB8300E SERVER - NON GSA Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S5
0
1 MTC- 700501237 - PAGING UTI1 W RACK KIT Gold 7x24 Switch Only $43.80 $43.80
C1GOLD7X24S
0}
1 MTC- APPLICATION MAINTENANCE - Utility Server Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
(]
1 |MTC- Local Survivable Processor (LSP) Gold 7x24 Switch Only $300.00 $300.00
C1GOLD7X24S
0
1 MTC- APPLICATION MAINTENANCE - AVP Gold 7x24 Switch Only $0.00 $0.00
C1GOLD7X24S
0
Total Annual Price $996.60
Total Value for Site $1,910.15
Quarterly Payment $249.15
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