
CITY OF VINELAND, NJ 

r-award1-radio software maint-PD-state contract

RESOLUTION NO. 2022- 

A RESOLUTION AUTHORIZING A CONTRACT AWARD TO A 

STATE CONTRACT VENDOR, MOTOROLA SOLUTIONS, 

WOODCLIFF LAKE, NJ, FOR SOFTWARE SYSTEM 

MAINTENANCE FOR MOTOROLA RADIO SYSTEM AND 

RELATED EQUIPMENT IN THE POLICE 911 CENTER, IN THE 

AMOUNT NOT TO EXCEED $72,671.41. 

WHEREAS, the City of Vineland pursuant to N.J.S.A. 40A:11-12a and N.J.A.C. 5:34-

7.29(c), may by resolution and without advertising for bids, purchase any goods or services under 

the State of New Jersey Cooperative Purchasing Program for any State contracts entered into on 

behalf of the State by the Division of Purchase and Property in the Department of the Treasury; 

and  

WHEREAS, the City of Vineland intends to enter into a contract with a State Contract 

Vendor for Software System Maintenance for Motorola Radio System and Related Equipment in 

the Police 911 Center, for the contract period of April 1, 2022 to March 31, 2023 through this 

resolution and properly executed contracts, which shall be subject to all the conditions applicable 

to the current State contracts; 

WHEREAS, it has been recommended that a contract be awarded to Motorola Solutions, 

Woodcliff Lake, NJ, (83909) based upon the proposal received, in an amount not to exceed 

$72,671.41; and 

WHEREAS, the availability of funds for said contract to be awarded herein have been 

certified by the Chief Financial Officer; and 

WHEREAS, the City of Vineland has certified that this meets the statute and regulations 

governing the award of said contracts; 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

VINELAND, as follows: 

1. THAT this contract for Software System Maintenance for Motorola Radio System

and Related Equipment in the Police 911 Center, is awarded pursuant to N.J.S.A.

40A:11-12a and N.J.A.C. 5:34-7.29(c), under the State of New Jersey Cooperative

Purchasing Program.

2. THAT the Purchasing Agent be and the same is hereby authorized to issue a contract

to Motorola Solutions, Woodcliff Lake, NJ, based upon the proposal received, for

Software System Maintenance for Motorola Radio System and Related Equipment in

the Police 911 Center, for the contract period of April 1 2022 to March 31, 2023, in

an amount not to exceed $72,671.41.

Adopted: 

President of Council 

ATTEST: 

City Clerk 
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REQUEST FOR RESOLT]-TION
FOR COOPERATIVE CONTRACT AWARDS

UNDER 40AIL-L2,N.J.A.C. 5:34-7-29 & LFI{ 2012-10
(REQUIRED rOR PURCHASES OVER 317,500.00)

5t1912022

1. Goods or Services (detailed description):

(DATE)

SeNice contract for Vineland Police

Department dispatch center

RECEIVED
MAY l9 2022

CITY OF VINELAND
BUSINESS ADMII'I.

2- Amount to be Awarded: $ $72,671.4\l

d Encumber Total Award

tr Encumber by Supplonental Release

Budgeted: By Ordinance No.3

Or Grant: Tide & Year 

--4

5

6

7

0250223016 Radio Equip & Repairs

- 0313112023

Date to be Awarded: 6t1412022

Recommended Vendor and Address:

123 Tice Blvd Woodcliff Lake, NJ, 07677

E. Justification fOr Vendor Recomme[dation:(auach add'l ioformation for Council rcview)

NJ State Contract for radio maintenance

Type of Contract: dr*," I National tr Regional f] county

Vendor's Cooperative

Evaluation Performed

Contract # 83909

. Flores #3250
9

10. Approved by:

1 l. Attachments:

Awarding Proposal
Other:

. Senl copies to:
Purchasing Department
Business Administration

D
tr

**If more than one account #, pmvide breek down

Motorola Solutions



0 *,OTOROLA SOLUTIONS SERVICE AGREEMENT

Quote Number : QUOTE-1613995
Contract Number: USC0001 37849
Contract Modifier: R01-DEC-21 1 7:50:19

500 W Monroe Street
Chicago, lL. 6066'l
(888) 32$9336

Oale:1210112021

Required P.O. :

Customer # ;

Bill to Tag # :

Contrac,t Start Date :

Contract End Date :

Anniversary Day :

Payment Cycle :

PO#:

1036790138

0'l-PAt-2022
3'l-Mar2O23
Mar 31st
QUARTERLY

Company Name:

Attn:

Billing Address:

City, State, Zip:

Customer Contact:

Phone:

VINELAND NJ, CIry OF

111 N SIXTH S

VINELANO , NJ, 08362

Christopher Fulcher

85C691 4111

Extended AmtService Descdptionotv Service Name
ASTRO SYSTEM ESSENTIAL PLUS PACKAGE

_ DISPATCH

_ ONSITE SYS SUPPORTSM

- PREVENTIVE MAINTENANCE1

- REPAIR AND RETURN

_ SECURITY UPDATE SERVICE

- SYSTEM TECH SUPPORT

_ ADVANCE EXCHANGE

LOCAL INFRASTRUCTURE REPAIR

_ LOCAL INFRA RPR (MPLS A SUS INSTAIL)

$38,572.21

$34,099.20

LSVO1SO,11O7A

svcolsvc'1420c

Subtotal - Recuning Se $72,671.4'lm
Subtotal - One-Time Event m tu

Tota HNEEE $72,671.41

THIS SERVICE AMOUNT IS SU&JECT TO STATE AND LOCAL TAXING JURISDICTIONS WHERE
APPLICABLE. TO BE VERIFIED BY MOTOROLA

rere
@

-@
SPEC|AL |i{STRUCTIONS: As per NJ State Contracl # 83909. State Contract line number 00028. Commodity Code 920-46-085647. Does

not include HVAC, Generators and Tower Climbs.

I rsceiyed Statements ot Work that describe the services provided on this Agreement. Motorola's Service Terms and

b;;dit6t,;;-;it oi which is attached to this Service Alreement, is incorpbrated herein by this returence.



0 HOTOROLA SOLUTIONS SERVICE AGREEMENT

Quote Number : QUOTE-i613995
Contract Number: USC000137849
Contract Modifier: R01-DEC-21 17:50:19

500 W Monroe Street
Chicago, lL. 60661
(888) 325-9336

Highlighted cybersecuraty services added when applicable:

SECUR]TY PATCHING
Remote Security Update Service

I X Does Not ApPly

I i Opt Out - I have received a briefing on this service and choose not to subscribe.

Security Update Service
I I Ooes Not Apply
i i opt out - t have received a brief,ng on this service and choose not to subscribe'

THREAT DETECTION
Managed Detection & ResPonse

I Xl Does Not ApPIY

i i Opt Out - I have received a briefing on this service and choose not to subscribe'

AUTHORIZED CUSTOMER SIGNATURE TITLE DATE

MOTOROLA REPRESENTATIVE(SIGNATU RE)

Jeffrey Jacobson

TITLE

201-906-1738

DATE

MOTOROLA REPRESENTATIVE(PRINT NAME) PHONE

CUSTOMER (PRINT NAME)

Company Name : VINELAND NJ, CITY OF
ContGctNumber: USC000137849
Contract Modilier : R01-DEC-21 17:50:19

Contract Start Date : 01-Apt-2O22
Contract End Date : 31-Mar-2023



(ff noto',ol-A soLurtoNs SERVICE AGREEMENT

Ouote Number : OUOTEI613995
Contract Number: USC000137849
Contract Modifier: R01-DEC-21 1 7:50:19

500 W Monroe Street
Chicago, lL. 60661
(888) 325-9336

Motorota sblutions lnc. (.Motorola,) aod the clstomer nam€d in this Agreement ('customei) hereby agree as follows:

Section I . APPLTAAILrY
These Maintemnce Service Terms and Coadilions apply to sewice conFacls whereby Mototoh will Provide to Customer either (1 ) maintenance, support, or

other se,vices under a Motorola Servic€ Agreement, or (2) installalion se ices under a Motorola lnstallation Agreement

Seciion 2. DEFINmONS At{D INTERPRETAnON
2.1 .Agreemenf mea,E th€6e Maintenance Service Terms and Conditions; the cover page fot the Servics Agre€ment or thE lnstallalion Agreement as

applicabie; and any other attac+lments, all of which are incorporated herein by this refererrce. ln interpteling lhis Agreoment and resolving any ambiguilies,

these Mainteoance Seavice Tenns and Coodilions take precedence ov6, any @vet page, and the cover page takes preceden@ ovea any atlia'$m€nts,

unless the cover paqe or attachment states otherwise.

2,2 .Equipment means the equipment that is sp€cifed in the atta.hments or is subsequently added to this Agreement.

2-3 .Selvi:es. means those installation, maintenance, support training, and other services desc.ibed in lhis Agreement.

Ssc{on 3.ACCEPTA CE
customer accepts ttrese Maintenance Service Terms and Conditions and agrees to pay the ptices set forh in tho Agreement. This Agreement becomes

unaing onty *tten accepled in wdting by Moto.oh. The term of this Agreement begins on the 'stad oate' indicated in this Agreement

S€ction 4. SCOPE OF SERVICES
+.t Motorola w:tt provide the services described in this Agreement or in a more detailed statement ot t rork or other docrrment attacfied to this Aoteement'

At customeis ,equest, Moto.ola may also provide additional services at Motoroh's then-applicable rates for lh6 services'

4.2 lf Motorola is provk ing services for Equiprnent, Motoroh parts or parts of €qual quality will be used; ihe Equipment will b6 serviced at lev€b s€t torth

in t 
" 

,1"nur"ctur.,t produi manlals; aM routin. servi". procedures that ar6 prescdb€d by Motorola will be lollowed

4.3 tf Customer pur.fiases taom Motorola additional equipment that becomes part of the same system es the inilial EquipmenL the addit onal equipmenl

miy ue aOaea t ttris egreement and will be billed at the applicable rates afie. the wananty for lhat additonal equipment expires.

4.4 All Equiprnert must be in good working order on the Stan oate or when additional equipment is added to the Agre€menl. Upon reasonable request by

uororota, cuJtomer will provide i complete iriat and rnodel number list ol the Equipment. custorner must promptly notiry Mobrola in vvriting when any

Equipment is lost, damaged, stolen or taken out of seMce. Cusiomer's obligation to pay Service fees br this EquiPment will terminate at the end of the

rDnth in which Motorola receives the written nolice.

4.S Customer must specifically identiry any Equipment that is labeled intrinsicalty safe for uso in hazardous environmenls.

4.6 f Equipment cannot, in Motorob s reasonable opinioi, be prop€rly or economicalty servicsd for a.ty-reaPni Mgloro.h may modiry the scope of

SeMces related to that Equipment; remove that Equipment from the Agreement or indease the pric€ to Service that Equipment-

Seryice Terms and Conditions

4,7 Customer musl prompty notiry Motorola ot any Equipment failure. Motorola will respond to Custome/s notification in a manner consislent with the

level of Se.vice purchased as indicated in this-

Soction 5. EXCLUDED SERVICES
S.i SeMce exdudes the repair or replacerEnt of Equipment that has b€come defective or darnaged Lom use in othe, than the normal' customary

intendeq and authorized manner; use not in compliance with applicable industry standards; excessivs wearand tear; or accident, liquids, power surges,

neglecl, acls ot God or othea for@ maieure events.

5.2 Unless specifically induded in this Agreement. Seryice excludes items that are consumed in the normal operation oI the Equipment such as batteries

or magnetc tapes.; upgrading or reprogramming Equipment accessories, belt dips, bettery chargets, custom or special producls rnodified units, or

soft$ra]re; ano repair or maintinance of any tranimission line, antenna, microwave equipment, tower or tower l(rhling, duplexe,, combiner. or multicouplet

Motorola has no obtigations for any trans;ission medium, such as telephon€ lines, computer netwo*s. the intemet or the wodd$d6 web' or for Equipment

rnalfundion caused by the t'ansmission medium.



0 MOTOROLA SOLUTIONS SERVICE AGREEMENT

Quote Number : QUOTE-I613995
Contract Number: USC000137849
Contract Modifier: R01-DEC-21 17:50:19

500 W Monroe Street
Chicago, lL. 60661
(888) 325-9336

Secdon 6. T[{E AND PLACE OF SERVICE
SeNice wil be provided at the location specified in this Agreement. When Motorola perfotms servi@ at Customefs location, Customer will ptovide

Motorch, at no charge, a non-hazardous work environment with adequate shelter, heat, lighl and power and with full and iee access to the Equipment.

Waivers of liability from Motorola or its subcont'aclors will not be imposed as a site access teguircment. Customer will provide all information pertaining to

the hardwaG and soft\rare elements of any system with which the Equipmeni is interfacing so that Motorola may perform its Services. Unless otheawise

stated in this Agreement. the hours of Service will be 8:30 a.m. to 4:30 p-m., local tirne, excluding weekends and holidays. Unless otherwise stated in this

Agreement, ttre price for the Services exclude any charges or Expenses assocjated with helicopler or olher unusual access Gquiremenls; if these charges or

eipenses are reasonably inolned by Moioroh in renderjng th6 Services, Customer agrees to rcimburse Motorola Ior those charces and expenses.

Section 7. CUSTO ER CONTACT
Customer will provide Motorola with designaled points of contact (list ol names and phone numbers) tiat will be avaihble twenty-four (24) hours per day,

seven (7) days pea week, and an escalauon procedure to enable Customer's peasonnel to maintain contac{, as needed' with Motorola-

Section 8. ltwOlClNG AND PAYiTENT
g.1 Customer afirms lhal a purchase order or notice to proceed is not required for the duration of this se ice @ntracl and will appropriate funds each

year through lhe contract end date. unless altemative payment teams are stated in this Agreement Motorola will invoice Customer in advance for each

payment [AoO. Att otrer charges wjll be bilted monthry. ;nd Costomer must pay each invcice in u.S. dollars wilhin twenty (20) days of the invoice date

g.2 Custorrter will reimburse Motorola for all property tares, sales and use taxes, excise taxes, and other laxes or assessments thal ale levied as a result

of SeNices rende.ed under this Agreement (except income, p.ofit, and ft'anchise taxes of Molorola) by any govemmental entity. The Customer will pay all

invoices as received ftom Motorola. At the time of executbn of this Agreement, the Customer will provide all necessary relerence information to include on

invoices for payment in accordance with this Agreernent.

8.3 For mutti-year seM@ aqreernents, at the end ot the first yea. of the Agreemeot and eacfi year thereafter, a CPI p€rcentage change cabulation shall

be performed using the U.S.Department of bbor, Consumer P.ice lndex, all ltems, Unadjusted Urban Areas (cPl-U). Should the annual inf,ation rate

indease greater than 3% during the previous year, Motorola shall have the right to increase allfuture mainlonance pnces by the CPI increaso amount

exceeding 3%- All it€ms, ioi seasonalty adjust€d shall be used as th€ rneasure of CPI for this price adjustment. Measurement will take place once the

anoual average for Ule new year has been posted by lhe Bureau of t bor Statistics. For purposes of illust-ation, if in year 5 lhe CPI reported an incr€ase of

8%, Motorola may increase the Year 6 price by 5% (8%'3% base).

Sectron 9. WARRANTY
Motorota warrants that its Services under this Agreernent will be free of defects in matedals and workmanship for a period of ninety (90) days from the date

the perfomance of the Servi@s are completed. ln the event of a breach of lhis warranty, Cuslomer's sole remedy is to require Motoroh to re+erform the

non-conforming SeMce or to retund, on a proJata basis, the fees paid lor the rrcrFcoflfoming Service. MOTOROLA DISCLAIMS ALL OTHER

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARPANTIES OF MERCHANTABILIry AND FINESS FOR A PARTICULAR

PURPOSE.

Secdon 10. DEFAULTIER INATION
10.1 lf either party dEfaults in the performance of this Agreement, the other party ryill give to the non-performing party a wriften and detail€d notice of the

detuult. The non?erforming party wil have thirty (30) days tfiereafter to provide a written plan to cure the default that is acceptable to the other party and

begin implementing t,re cure ptan immeaiatety af,er plan approval. lf the non-perlorming party fails to provide or implement the cure plan, then lhe injured

paiy, in addition toany other rights available to it under lau may immediately te,minate this Ag.eement efieclive upon giving a wriften notice of terminalion

to the defaulting PadY.

.t 0.2 Any termination of this Agreement will not relieve either party oI obligations previousty inqJrred plrsuant to this Agteement. induding payments which

rnay be d;e and owing at the ti;e of termination. All sums o^led by Custonrer to Motorola will become due and payable immediately upon termination of

this Agreement. Upon the efieclive date of terminatbn, Motorola \xill have no further obligation to Provide Services.

i 0.3 tf the Customer terminates this Agreement beto.e the end ot lhe Tem. tor any teasoi other than Motorola default, then the Customet will pay to

Motorola an early termination fee equalto the discount applied to the last three (3) years of Service payments for the originalTenn.

Section ll. LI ffAION OF LlAalLfY
Excspt for p€rsooat injury or death, Motorola's totral liability, whether fo. breadr oI cont-ac( wananty, negligence, sttict liability in tort, or otherwise' will be

limitod to the direct damages recoverable under law' but nol to exceed the pdce of twelve (12) rnonths of Sgrvice provided under this Agreement.



o fr,OTOROLA SOLUTIONS SERVICE AGREEMENT

500 W Monroe Street
Chicago, lL. 60661
(888) 325-9336

Seclion 12. EXCLUSIVE TERLS AND CO DITIONS
12.1 This Agreement sup€rs€des all pdor and concurrent agreements and undeEtandings betwoen the parties, whether wdtten or otal, related to the

Servi@s, and there arc no agreements or represontations conceming the subject matter of tilis Agreement except for those expressad herein. The

Agreement may not be amended or modified except by a written agreement signed by authorized represgntatives of both parties.

,l 2.2 Custorner agrees to relerence this Agreement on any purctase order issled in furtheranc€ of this Agteement, however, an omission of the referen@

to this Agreement;[ not afed its applicability. ln no event will either party be bound by any terms contained in a C.ustomer putchase ord6r,

acknowfugernen! or other writings unless: the purchaso order. ackno ,ledgement. or oher writing sPcifcally refets to this Agreement dearty indicate the

intention oiboth partiBs to ovenida and modify this Agreement and the purchase order, acknowledgement, or other writing is signed by authorized

repaesentalives of bolh Parties,

Section 13. PROPTErARY INFORMATION; COIFIDENTIALIrY; INTELLECTUAL PROPERTY RTGHTS
.13.1 Any information or data in lhe ,ofm of specificalions, drawings, reprints, technical informaion or othenYise fumished lo Customer under this

Agreem€;t will |tmain Motorola's pmperty, will be deemed proprietary will be kept confdential, and will be promptly retumed at Motorolah request.

Customer may not disdos6, without Motoroh's \Nritten permissiofl o. as required by law, any confdential infonnation o. data to any person, or us€

confideniial inturmation or data for any purpose other than performing its ob{igations unde. this Agreement. The obligations set forth in this S€ction suwive

the expiralion or temination ol this Agteement.

13.2 Unless otherwise agreed in writing, no commercial or tgchnical information disdosed in any manner or at any tim€ by Customer to Moto.ola will be

deem€d sedet or @nfidentiat. Motoroh wilt have no obligation to provid€ Customer with access to it5 confidential and proprietary informalion, including cost

and pricing data.

13.3 This Agreement does not grant directy o. by implkation, estoppel, or otl|erwise, any orvnership rirht or license under any Motomla patent copynght'

trade secret, ;r other intellec{uat property, including any intellec{ual property created as a result of or related to the Equipment sold or SeMc€s Performed

under this Agreedrenl.

Secdon lit. FCC LICENSES At{O OTHER AUTHOREAIOT{S
Customer is sobly responsible for obtainihg licenses or olher authorizations required by the Federal Communlcalions Coanmission or any other federal,

state, or local govemment agency and for complying with all rules and regulations required by govemmental agencies. Neilher Motorola nor any of its

employees is ao agent or representative of Cuslome, in any govemmenial matte6.

&ction I 5. COVENAT{T NOT TO E]{PLOY
Ouring the lerm oI this Agreement and contlnuing for a period of two (2) yeaB thereafter, Cuslomer will not hire, engage on contract, solicit the employmenl

ol or-reoommend employment to any third party of any employee of Motorola or its subconLactors without the prior written authorization of Motorola. This

provision applies onyto Gce employees ol Motorola or its $rbconFactors $ho are responsible fo' rendering s€rvice6 under this Agreement. lf lhis

provision is found to be overly broad under applicaue law. it will be modified as necessary to conform to apPlicable law.

Section 16. ATERIALS, TOOLS AND EQUIPIIENT
AI tools, equipment, dies, g6uges, models, drawings or other materials paid tor or fumished by Motorola for the puPose of this Agreement will be and

renrain the sole property ot Motorola. Customer will safeguard all such property while it is in Customer's custody or confol, be liable for any loss or damage

to this property, and refum il to Motorola upon requesl. This property will be held by Customer br Motorola's use without charge and may be emoved from

Customer's premises by Motorola al any time without rcstnctjon.

ALTHOUGH THE PARTIES ACKNOWLEOGE THE POSSIBTLIry OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE

LTABLE FOR ANY COMMERCIAL LOSS: INCONVENIENCE; LOSS OF USE, TIME, DATA' GOOD wlLL, REVENUES, PROFITS OR SAVINGS; OR

OTHER SPECIAL, INCIDENTAL, INOIRECI, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATEO TO OR ARISING FROM THIS AGREEMENT OR

THE PERFORMANCE OF SERVTCES By MOTOROLA PURSUANT TO THIS AGREEMENT. No aclion for cont-act breach or otherwise relating to the

transactions contemplated by this Agreement may be brought more than one (1) year after the acctual ol the cause of actbn, except for money due upon an

open account. This timitation of liability will survive the expiration or teminalion of this Agreement and applies not ilhstanding any cont-ary provision.

Section 17. GENERAL TERIIS
j7.1 tf any coun rendeE any portion ol this Agreement unenforceable, the remaining terms will cqntinue in full force and efiecl.

17.2 This Agreement and the rilhts and dulhs of ths parlios will b€ interpteted in accotdancs with tr|e laws o, tle Stale in which the Services are

psrfurmed.

1 7.3 Failurg to ex6rciso any rEht will not op€rare as a waiver of that right, power. o, prMlege

Quote Number : QUOTE-1613995
Contract Number: USC0001 37849
Contract Modifier: R01-DEC-21 17:50:19



@ rrronolA soLUTtoNs SERVICE AGREEMENT

Quote Number : OUOTE-16'13995
Contract Number: USC000137849
Contract Modifier: ROl-DEC-21 1 7:50:19

500 w Monroe Street
Chicago, lL. 60661
(888) 325-9336

Revised Ocl 09. 2021

17.4 Neither party is liable for delays or lack of pe.fomance resufting f.om any causes that are beyond lhat party's reasonable cont ol, such as sttikes,

material shodag€s, oa acls of God.

1 7.5 Motoroh may subcont-act any of lhe wo.k, but subcontrac-ting will not relieve Motorola of its duties under this Agreement.

1 7.6 Except as provided herein, neither Party may assign this Agreement or any ol its rights or obligations hereunder without ths prior written consent of

the oher party, which consent will not be un,easonably withheld. Any attempted assignment dehgation, or trans'fer without the oecessary consent will be

void. Notwith;tanding the forogoing, Motoroh may assign ttris Agreement to any of its afiliates or its right to receive payrnent without the prior consent of

Customer. ln addition, in the eveal Motorob separates ono or more of its businesses (each a "Separaled Business'), whether by way of a sale,

establishment of a jdnt ventu.e, spin-ofi or otheMise (each a 'sspaiation Everf), Motoroh may, wilhout the prior written consent of the other Party and al

no additional cosi ao Motorola, assign this Agreement such that il will continue to benefd the Separated Business and its afiliates (and Motorola and its

afrliates. to the extent apPlicable) following the Separation Event.

,I7.7 THIS AGREEMENT WILL RENEW. FOR AN ADDITIONAL ONE (1)YEAR TERM, ON EVERY ANNIVERSARY OF THE START DATE UNLESS

EITHER THE COVER PAGE SPECIFICALLY STATES ATERMINATION DATE OR ONE PARTY NOTIFIES THE OTHER IN WRITING OF tTS INTENTION

TO DTSCONTTNUE THE AGREEMENT NOT LESS THAN TH|RTY (30) DAYS OF THAT ANNIVERSARY DATE. At the annivecary dale' Motorola mav

adjust the pdce ot the Services to refect [s currert Etes.

1 7.g lf Motoroh provides Services afier the temination or expiEtion of this Agaeement, the teams and conditions in effect at the tme of the termination or

expiralion will apply to those Services and Customer agrees to pay for those sefvk>es on a lime and materials basis at Motorola's then efieclive hourly rates.

,l 7.g This Agreement may be executed in one o. mo.e @unte@a.ts. all of whi.h shall be considered part o, the Agreement. The parties rnay exeqrt€ this

Agreement in iriting, or by eleclronic signature, and any such elecuonic sbnalure shall have the same leg6l efu as a handwritten signature for the

prirposes of validity, enforc€ability and admissititity. ln addition, an elecbonic signature, a t ue and conecl fa6imile copy o. computer image of lhas

igieement shall be treated as and shall have the same efiect as an original signed copy of tltis documont



0 frIOTOF'OLA SOLUTIONS SERVICE AGREEMENT

Quote Number : QUOTE-1613995
Contract Number: USC0001 37849
Contract Modifien R01-DEC-21 17:50:'19

Customer:

By

Name:

500 W Monroe Street
Chicago, lL. 60661
(888) 325-9336

Cybersecurity Online Terms Acknowledgement

This Cybersedrdty Onlin€ Terms Acknowledgement (this "Acknodledgemenf) is entered into between Motorola Solutions, lnc. ('Motorcla') and the entity set
forth in the signature block below ('Customei).

t. Applicabililylld SeI!e!CU9!. This Cybe6ecurity Online Te.ms Adnowledgement applies to the exlent cfbersecurity products and seNices, including
Reffiies@UiEEGservice. S€curi'ty Update S€,vice, and Managed Detedion & Response subscription seMc€s, are purchased by or olherwise
orovided to Cusionier. rncludino throuoh
NoTE: This Acknowledoemeit is s6tf

bundled or integrated offenngs or
it not aoDlicable under lhis Section 1

othen^/ise.

2

requ

as it
tead and

loa a may request a paper copy from
this Acknowledgem

Acknowledgemenl. To the
Motorola. Tle signatory lo
ent and reteren@d online

this Acknowledgement represents and warants that he or she has the
agrees to the provisions set and linked on]ine in extent Customer is unable to access the above referenced online terms

The Parties acknou,ledge and agree lhat the terms of t}!c Cybet Subscripton Renewals and lnlegations
incorporated in and form part of the Parties agreement
the signature block belo[ Customer certifies that it hasrelates to any

ny reason. Customer
isite authority to bind Cuatomer to

Motorola Solutions, lnc,

By:

Date

Revised Oct 9. 2021

lerlns.

3. Enbre Agreement. This Acknowledgernent supplements any and all applicable and exsting agrcements and supersedes any cofltrary terms as it relates to
CuE6freTiiurcfase of cybersecurity producls and services. This Ackno dedgement and referenced lerms constfute the efitire agreement of the parties
reqardinq the subjecl maner hereof and as sel out in the referenced lerms, and supers€des all previous agreements, proposals, and understandings,
whether written or oral. relating to this subject matter.

4. Exed.rtion and Amendments. This Ac*nowledgemenl may be execuied in multiple counterpais, and will have the same legal force and effect as if the
part-riiFda-d-ute<I-rt as a singls doorment. The Parties may s'rgn in writing or by electronic signature. An elect onic signature, facsimile copy, or compute.
image ofa sigMture, will be tre,ted, and will have the same efect as an origihal signalure, and will have lhe same efie.cl as an original signed copy of this
docimenl Tliis Acknowledgement may be amended or modified only by a wdtten instrument signed by authorized representatives of both Padies.
The Parties hereby enler into this Acknowledgement as oI the last signature date belovr.

Title:

Date:

Name: _
Title:


